
SECURE ACCESS TICKET MASTER
The smartest platform for ATM 
incident management.

sophisticated, enterprise-grade solution 
designed for the future of banking operations.

Connecting Banks, Service Providers, and 
Field Engineers on one intelligent platform.

SECURE ACCESS
Replenishment and Maintenance App

Why Secure Access Ticket Master?

And And And

Full Visibility Automated Dispatch SLA Compliance Cost Efficiency

www.logicsystems-me.com

Save your time
and efforts Now

Sa y goodbye to coordination chaos. 

Our platform provides instant 

management for all ATM incidents.


W ith the latest technology in ticket 

tracking, our app offers a smarter 

and more transparent banking 

maintenance experience.

What sets our app apart ?
SECURE ACCESS

Replenishment and Maintenance App

Full TransparencySmart Automation
Banks can follow incidents in real-time and track 

provider performance effortlessly.


Tickets are automatically routed to the correct 

provider based on Device ID and category.

Enhanced Uptime Unified Workflow
Faster solutions lead to increased ATM availability and 

improved customer satisfaction.

Connecting banks, vendors, and field engineers on a 

single, intelligent enterprise-grade platform.
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Why us?

Services
provided
Enjoy a comprehensive range 

of services catering to your 

ATM equipment maintenance 

and technician management 

needs.

Application Services

SLA Timer & MonitoringOpen Maintenance Ticket

Real-time Ticket TrackingAutomated Vendor Dispatch

Specialist AssignmentQR Code Incident Report
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The most sophisticated 
solution for ATM 
incident management

SECURE ACCESS 
TICKET MASTER

logic systems

Software solutions company

Address

Jeddah, Saudi Arabia - Arab Business Center, Office No. 202

Info@logicsystems-me.com +966 54 227 7054Jeddah
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