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Secure Access Ticket Master !

The smartest platform for ATM |
incident management.

- sophisticated, enterprise-grade solution
designed for the future of banking operations.

« Connecting Banks, Service Providers, and
Field Engineers on one intelligent platform.

SECURE ACCESS

+ Replenishment and Maintenance App «
Why Secure Access Ticket Master?
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Full Visibility Automated Dispatch  SLA Compliance Cost Efficiency
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ATM Maintenance

Made Easy

Save Your Time
and Efforts Now

[ﬂ Open Ticket [ B myatms
+ Say goodbye to coordination chaos.

Our platform provides instant
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management for all ATM incidents.

+ With the latest technology in ticket '® Notifications

tracking, our app offers a smarter Maintenance Completed

and more transparent banking The ATM No, 8182 In Al-Safa
= Neighborhood Was Repaired After It Wa...

maintenance experience.
Maintenance Request Actioned

The Report Is Being Processed. ,We Will
Verify The Existence Of The Problem And...

Maintenance Request Actioned

The Report Is Being Processed. We Will
Verifv The Fxistence Of The Problem And

SECURE ACCESS

& Replenishment and Maintenance App

What Sets Our App Apart ?

Smart Automation Full Transparency

Banks can follow incidents in real-time and track
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Tickets are automatically routed to the correct

provider based on Device ID and category. provider performance effortlessly.

Faster solutions lead to increased ATM availability and Connecting banks, vendors, and field engineers on a

Enhanced Uptime Unified Workflow
&y

improved customer satisfaction. single, intelligent enterprise-grade platform.
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All Devices Today :
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® @ SLA Hours : 12 Hours
r ov I e (@ Expected closing time : 10:00 PM
Al-safa District
Enjoy a comprehensive range 20 ) © ATMID:SNBOOISS

@ SLA Hours : 12 Hours

of services catering to your

(3 Expected closing time : 06:00 PM

ATM equipment maintenance
Al-Jamaa District
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and techniciaon management
needS. @ SLA Hours : 10 Hours

3 Expected closing time : 02:00 PM

Al-Rayyan District
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Application Services

SLA
Open Maintenance Ticket I StATTimeréMonitoring

‘% Automated Vendor Dispatch Qbo Real-time Ticket Tracking

ii4, QR Code Incident Report ig Specialist Assignment
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The Most Sophisticated
Solution For ATM
Incident Management (omaran (02 [
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Software Solutions Company

S, Address

Jeddah, Saudi Arabia - Arab Business Center, Office No. 202

_ Jeddah ) Info@logicsystems—me.com ®©) +966 54 227 7054
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